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ACCESS YOUR ACCOUNT AT VOYA!
Your Roman Catholic Archdiocese of Boston 401(k) Retirement Savings Plan (the Plan) is now live with Voya! 
During the transition period, the Roman Catholic Archdiocese of Boston partnered with Voya® to ensure that all  
account balances, contributions, investments, and beneficiaries were transferred seamlessly from TIAA to Voya. 
Note: you will continue to have access to your historical Plan information on the TIAA website (tiaa.org) for one year.

REGISTER YOUR ACCOUNT
Visit rcab.voya.com to register your account and learn more about the 
Plan, including new participant tools and resources available at Voya.

•  Go to rcab.voya.com and select Register Now. It is important to  
register your account so that you will be eligible to be covered by 
Voya’s S.A.F.E.® Guarantee.

•  Enter your security information:
 –  Personal Identification Number (PIN) which was mailed to your 

address on file, and Social Security number (SSN)
 – Or SSN and date of birth

•  Create a secure Username and Password to access your account via the 
website or Voya Retire® mobile app.

•  Provide an email address and your mobile phone number for future 
recovery of your Username and Password.

Note: You will always need your PIN to make automated transactions or 
to speak to a Voya customer service associate. If you do not have your 
PIN, visit rcab.voya.com or call 855-817-1664 to request a new one.

ACTIONS YOU SHOULD TAKE, ONCE YOU HAVE  
REGISTERED YOUR ACCOUNT AT VOYA
1 Review your account information and make sure that it is accurate.

2 Confirm your email and mobile number are on file for security purposes.

3 Review your investment elections and make changes online.

Active eligible employees and priests may make  
payroll contribution changes online.

NEW PLAN ACCESS POINTS

Plan website: rcab.voya.com

Mobile: Voya Retire mobile app

 Retirement Service Center: 855-817-1664 
Hearing impaired number: 800-579-5708

  Customer service associates are available weekdays from 8 a.m. 
to 8 p.m., ET, excluding stock market holidays. Spanish-speaking 
associates are also available.

For more information about the great tools and resources available to 
you through Voya, please visit voyadelivers.com/toolsandresources.

UPDATE YOUR BENEFICIARY ELECTIONS 
Once you’ve registered your account, make sure to review and make 
any necessary changes to your beneficiary(ies) on file. If you’ve recently 
experienced a major life change, such as marriage, or the birth of a child, 
your beneficiary designation(s) may need to be updated. You can add or 
change your beneficiary(ies) at any time.

LEARN MORE ABOUT THE PLAN
Join us to learn more about the Plan, including the features offered through  
our new Plan administrator, Voya. A Voya representative will host live 
meetings and webinars to describe the tools and resources available and 
answer any Plan-related questions that you may have.

Date Location Time
January 12, 2023 Pastoral Center (Formal Dining Room) 4 p.m., ET
January 19, 2023 Arlington Catholic High School (Library) 4 p.m., ET
January 26, 2023 Lowell Catholic High School (Cafeteria) 4 p.m., ET
January 31, 2023 Webinar 4 p.m., ET

One-on-one sessions will be available before and after  
the group meetings on a sign up basis.

To sign up, use your mobile device to scan the code below or type  
http://go.voya.com/rcab into your web browser. If you cannot attend  
one of the live meetings or webinar, a recorded session will be made 
available on rcab.voya.com.

Want to register for a one-on-one session  
or group meeting? 
Scan this code and complete the registration process.

ABOUT US
Voya Institutional Plan Services, LLC, a member of the Voya family 
of companies, is the Plan’s new recordkeeper. Voya (NYSE: VOYA) 
provides you with Plan information, saving and investing education, 
transaction processing and more on your journey to retirement. Voya is  
a premier retirement, investment and insurance company servicing the  
financial needs of millions of individual and institutional customers  
throughout the United States.


