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Understanding Your Benefits

Learn How to Maximize
Your Health Savings

This step-by-step guide illustrates how
you can register accounts with MyBlue

and HealthEquitys, and log in to successfully
view and pay your claims. With MyBlue,
you can also see your detailed plan
information, and find doctors, dentists,

and hospitals
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Follow the instructions below to complete your initial
MyBlue registration:

Register

Get Blue Cross Blue Shield 1099- H
Get Blue Gross Blue Shield 109¢ Click the Create Account button on the
Tax ID is 960-000-061.
ey e MyBlue member home page.
TaxForms [l Login to MyBlue
Having rouble ogging in? —
T Medication Look-Up Tool &J callthe 24/7 Nurse Care Line Q8 Find a Doctor & Estimate Costs
{8 Manage My Health O Manage My Plan € Discounts & Rewards
QJ Find a Doctor & Estimate Costs > B myclaims > (@) Fitness & Weight-Loss Reimbursement >
® isi jon > 'Y icati > W Blue3ss® >
&J Call the 24/7 Nurse Care Line > & My Doctors > @ ahealthyme®’ >

Fill out the registration &Y wssacnvsers

Register Now

form and verify your R

john.sample123@yopmail.com

account -

Use your mobile number instead

Enter basic information including your R =
name, email address, and password. I

When you’re done, click Continue. ot e

Then, click the Verify Account Now -
button that appears on the left side e

Confidentiality

of the home page banner. g@ MMMMM -

@1 massacHuseTTs Security

Enter your Member ID Number . . .
— Answer some simple security questions to complete your
registration and immediately gain full access to MyBlue.

© vemoe Disreques

Then, click Continue.

JOHN SAMPLE

HEICEA . Note: Security flow will require member to ss#, lexis nexis
questions or student ID (which is part of the authenticated flow).

Member ID




How to access my Health Equity

after logging into MyBlue

Once logged in to MyBlue, click on the My Financials
card to register for your HealthEquity HRA account.

Note: Once you have registered your HealthEquity HRA account,
your MyBlue and HealthEquity accounts will be linked to allow for

single sign on through MyBlue.

Help for Members
Affected by the

Help for Members Affected by Califoria Widfires

California Wildfires

Account Activation: Find your account

Welcome to HealthEquity!
Help us find your account

Confirm it's you.
Type the st & s o your Secn Securty Mumber and HeshEQURY cara

Idon'thave acard

How to Access
HealthEquity to Pay a
Claim from the Health
Financial Accounts Page

1. At the bottom of the Health Financial
Accounts page, click the HealthEquity
link or go to healthequity.com/home

2. Click Login, and enter the required
information

How to Get to Financial
Accounts When Logged In

1. Log in to bluecrossma.com/myblue

2. Click the Menu tab, then select
My Plans & Benefits

3. At the top of the page, click the link
Explore MyPlans & Benefits

4. Under the Plan Features tab, select
Financial Accounts.

Good afternoon, John! é o e

@1 MAssSACHUSETTS

Manage My Plan

O My Plans & Benefits [N
BB My Cards

@ ahealthyme

[3 Summary of Health Plan Payments >
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B Alerts & Notifications. >




Blue Cross Blue Shield of Massachusetts complies

with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin,
age, disability, sex, sexual orientation, or gender identity.

ATTENTION: If you don’t speak English, language assistance
services, free of charge, are available to you. Call Member
Services at the number on your ID Card (TTY: 711).

ATENCION: Si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia con el idioma. Llame
al numero de Servicio al Cliente que figura en su tarjeta
de identificacion (TTY: 711).

ATENCAO: Se fala portugués, s&o-lhe disponibilizados
gratuitamente servigcos de assisténcia de idiomas. Telefone
para os Servicos aos Membros, através do nimero no seu
cartdo ID (TTY: 711).

The dollar amount you receive may be considered taxable income. Consult your tax advisor. SmartShopper is managed by Vitals®,
an independent company. Members with coverage under Medicaid or Medicare (including as secondary payer) are not eligible to

receive incentive rewards under the SmartShopper Program. For HMO Blue New England plans, only network providers located in
Massachusetts, Rhode Island, New Hampshire, and Vermont may qualify for rewards under the SmartShopper program. For HMO

Blue plans, only network providers located in Massachusetts may qualify for rewards. Some plans and services may require a referral

from your doctor. Be sure to check your benefits or call Member Service at the number on the back of your ID card.
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